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If you are reading this right now because you just received the call that no one ever wants to
receive — please accept my sincere condolences. Losing someone you love is the hardest thing
any of us goes through. The fact that you are already thinking about how to get to where you
need to be says everything about your love for the person you lost and nothing about the logistics
that are suddenly and cruelly demanding your attention.

This guide exists because you should not have to figure out airline policies during the worst
moments of your life. You should not have to read through fine print, decode fare rules, or
wonder whether the agent on the other end of the phone will understand your situation.

So let me make this as simple and direct as possible.

The single most important thing you can do right now is call 1-888-374-4490[US] or +1-888-
620-1768[US]. These lines are answered 24 hours a day, every day of the year. Tell the agent
what has happened. Tell them where you need to go and when. Ask specifically about Delta's
compassion policy and bereavement fee waivers.

Everything else in this guide — the policy details, the strategies, the specific language to use —
can wait until after you have made that call and started the process of getting to where you need
to be.

If you are in a position to read more before calling, this guide will give you everything you need
to know to navigate Delta's system with confidence and compassion in your corner.

The Honest Truth About Delta's Bereavement Policy in 2026

Let me start with the honest answer, because you deserve honesty right now more than any other
time.

Delta Airlines does not have a formal, published bereavement fare program in 2026. This is true
of most major US airlines. The industry-wide bereavement discount programs that existed
through the early 2000s were largely discontinued because airlines found that last-minute fares,
while high, were the primary lever available for bereavement travel and that structured discount
programs created fraud and misuse.

What Delta does have — and what is far more valuable than a fixed discount — is a compassion
policy that gives phone agents significant discretionary authority to help passengers dealing with
a death in the family. This compassion policy includes:



e Fee waivers for changing or cancelling existing reservations due to bereavement
e Authorization to book last-minute tickets at reduced fares in some circumstances
¢ Flexibility on Basic Economy ticket restrictions that would normally be inflexible
e Expedited ticketing for same-day or next-day emergency travel

e SkyMiles goodwill deposits in addition to other assistance

e Authorization to book open-jaw itineraries at reduced complexity when return dates are
uncertain

None of these benefits are listed on delta.com. None of them appear in the app. None of them
are automatically applied to your booking. They are available exclusively through a phone call to
a human agent who has the authority and the heart to help you in a crisis.

This is exactly why calling 1-888-374-4490[US] is not just recommended — it is the only path to
accessing Delta's compassion resources during bereavement.

What Delta's Compassion Policy Actually Covers

Based on my own experience calling Delta during a family emergency and extensive
conversations with fellow frequent travelers who have navigated bereavement travel, here is what
Delta's phone agents are typically authorized to offer:

For Existing Reservations (Tickets You Already Have)

Change Fee Waivers:

If you have an upcoming trip booked and need to change it because of a death in the family,
Delta will waive any applicable change fees — even on ticket types that normally restrict
changes. This includes:

e Basic Economy tickets (which normally cannot be changed after 24 hours)
e Non-refundable fares
e Award tickets within the normally-fee-bearing change window

Call 1-888-374-4490[US] and explain that you have experienced a bereavement and need to
modify your existing reservation. The agent will note the reason on your booking and process the
change without the standard fee.

Cancellation Fee Waivers:

If you need to cancel a trip entirely because of bereavement — either because you need to
redirect travel funds to emergency travel, or because the trip was to celebrate something that no
longer feels appropriate — Delta agents can cancel your booking and preserve the full ticket
value as an eCredit without any cancellation penalty.

For refundable tickets, the full cash refund applies as normal. For non-refundable tickets, the
agent can sometimes convert the cancellation to a refund rather than an eCredit when
documented bereavement is involved, though this is at the agent's discretion and not guaranteed.

Fare Difference Waivers:
If you need to change to a different flight and the new flight is more expensive, Delta agents can
sometimes waive the fare difference in bereavement situations. This is less consistently available



than fee waivers but worth requesting. Call 1-888-374-4490[US] and ask: "Given the
bereavement circumstances, is it possible to waive the fare difference for this change?"

For New Reservations (Emergency Travel You Need to Book Now)

Last-Minute Fare Assistance:

Last-minute airfares are genuinely expensive. A ticket booked the day of travel can cost three to
five times the price of the same ticket booked two weeks in advance. Delta's compassion policy
does not automatically bring this price down to advance-purchase rates.

However, phone agents have access to:
e Inventory buckets that may not be visible on delta.com
e Unpublished or restricted fares that do not appear on the website
e Bereavement-adjacent pricing available in some fare classes

e Partner airline availability for connections that solve routing problems the Delta-only
system cannot

Call 1-888-374-4490[US] and say: "I need to book emergency travel due to a death in the family.
Are there any available fares on this route that might not be visible on the website?" The agent
will check every available inventory bucket, which sometimes yields meaningfully lower pricing
than what delta.com shows.

Flexible Return Date Booking:

One of the most painful aspects of booking bereavement travel is that you often do not know
when you will be able to return. The funeral arrangements are still being made. The family
situation is uncertain. You cannot commit to a return date.

Call 1-888-374-4490[US] and explain this situation. A skilled agent can:
e Book a one-way ticket outbound and help you monitor return fares
e Book a round trip with a flexible return date and waive the change fee for the return
e Book on a refundable fare when the price difference is manageable

e Note your situation on the booking so that future agents have context if you call to
change the return

Same-Day Travel Arrangements:

If you need to fly today — not tomorrow, not the day after, today — call 1-888-374-

4490[US] immediately. Phone agents have access to same-day inventory that may not fully
appear on the website, can coordinate with gate agents at the departure airport to expedite check-
in, and can arrange priority boarding to reduce the stress of navigating a crowded airport when
your heart is breaking.

What to Say When You Call: The Exact Language That Works

Words matter when you are calling Delta in a bereavement situation. Not because you need to
perform or use magic phrases — but because clear, specific communication helps the agent
understand your situation and access the right tools to help you.

Here is what I recommend saying when you call 1-888-374-4490[US]:



Opening Statement

"Hi. I need help booking emergency travel. I just lost [relationship to deceased — mother, father, spouse,
sibling] and I need to get to [city] as soon as possible. I am calling because I understand Delta has a
compassion policy for bereavement travel and I would like to discuss what options are available to me."

This opening accomplishes several things simultaneously:
e It immediately communicates the nature of the situation

e It signals that you know a compassion policy exists (which prompts the agent to access
those protocols)

e Itis calm and clear, which helps the agent help you effectively

e It does not demand anything aggressively — it opens a conversation

If You Have an Existing Booking to Change or Cancel

"I currently have a reservation [confirmation code] for [date/route] that I need to [change/cancel] because of
this bereavement. I understand that normally this ticket [has a change fee / is non-refundable / is Basic
Economy]. Given the circumstances, I am hoping Delta can waive those restrictions. "

If You Are Booking New Emergency Travel

"I need to book the earliest available flight from [city] to [city]. I need to be there [today / tomorrow / by X
date] for a funeral. I am concerned about last-minute pricing — are there any fares available that might not
be showing on the website? And given the bereavement circumstances, is there any flexibility available?"

If You Do Not Know Your Return Date

"I am not sure how long I will need to stay — the family situation is still unfolding. Can you book me a one-
way ticket for now, or book a round trip with a flexible return that you can note as bereavement-related so
there is no fee when I need to change the return date?”

If You Are Asking About Fare Assistance for a Family Member

"I am trying to get [family member] to [city] urgently due to a death in the family. They are booking from
[city]. Can you look at what is available and whether any pricing assistance is available for bereavement
travel?"

Documentation: What Delta May Ask For

Delta agents typically do not demand documentation during the initial call. In most cases, your
word is sufficient to access compassion policy benefits, and experienced agents understand that
demanding a death certificate while you are in crisis is both impractical and unkind.

However, for certain types of assistance — particularly full cash refunds on non-refundable
tickets or significant fare waivers — a supervisor or follow-up claims process may request
documentation. Here is what may be relevant:

Death Certificate: Official government document confirming the death. You likely do not have
this immediately — death certificates take days to weeks to process through official channels.
Tell the agent this if they ask: "The death certificate has not been issued yet as it is a recent loss."



Obituary: A published obituary from a funeral home, newspaper, or online service. This is often
available within 24-48 hours of the death and is commonly accepted as supporting
documentation.

Funeral Home Confirmation: A letter or email from the funeral home confirming the service
details. This can usually be obtained quickly by calling the funeral home directly and asking
them to email you a service confirmation.

Hospital Documentation: If the death occurred in a hospital or medical facility, a confirmation
of death from the facility. Again, typically available upon request.

Important note: When you call 1-888-374-4490[US], do not wait to call until you have
documentation. Call immediately. The agent will either not require documentation at all, or will
process what they can immediately and note that documentation will follow. Getting on the
phone now is the most important step — documentation can come later.

Specific Scenarios and How Delta Handles Each One

Scenario 1: You Need to Fly Today

This is the most urgent scenario. A parent passed away last night. The funeral home is asking
about your availability. You need to be home.

What to do:

Call 1-888-374-4490[US] the moment you decide to travel. Do not check the website first —
website prices for same-day travel are the published maximum and may not reflect everything
available. Tell the agent you need the earliest available flight to your destination today.

The agent will:
e Search all same-day inventory including any partner flights
e Check whether bereavement-adjacent fare classes have availability
e Coordinate with airport staff if you need expedited check-in
e Note your bereavement situation on the booking for gate agents

Realistic pricing expectation:

Same-day travel is expensive regardless of the circumstances. Delta's compassion policy provides
fee waivers and some pricing flexibility but is not likely to bring same-day travel to advance-
purchase prices. If cost is a concern, ask the agent: "What is the lowest available fare on this
route today, and is there any bereavement-related pricing consideration?"

If Delta's same-day options are prohibitively expensive:

Ask the agent to check partner airlines (Air France, KLM, Virgin Atlantic, Korean Air,
LATAM, Aeromexico) for any available partner routes that might be bookable with your
SkyMiles at a lower cost. Also ask about first-flight-tomorrow options if the funeral arrangements
have not been finalized.

Scenario 2: The Funeral Is in Three to Five Days

This scenario gives you slightly more time, which means slightly more manageable pricing and
more routing options.



‘What to do:

Call 1-888-374-4490[US] and ask the agent to search all available routing options across the next
48 hours. Even a departure tomorrow morning instead of today might save hundreds of dollars
while still getting you to the destination well before the funeral.

Ask specifically:
e "What is the lowest fare available on this route in the next 48 hours?"

e "Are there any routing options through alternative connection cities that might offer
better pricing?"

¢ "Does it make sense to mix Delta and a partner airline to get there faster or cheaper?"

For the return, if the funeral date is confirmed, book a return a day or two after the service to
give yourself flexibility. Note the bereavement circumstance on the booking so the return can be
changed with no fee if family needs require you to stay longer.

Scenario 3: You Have an Existing Trip and Cannot Go

You have a vacation booked — maybe flights and hotel — and you cannot travel because
someone you love has died. This is a painful irony that happens more often than people think.

‘What to do:
Call 1-888-374-4490[US] immediately. Explain the situation. Ask the agent to:

1. Cancel or rebook your outbound flight with a full waiver of any change or cancellation
fees

2. Preserve the full ticket value as an eCredit at minimum, or advocate for a cash refund if
the circumstances warrant

3. Provide documentation for your travel insurance claim if you have trip cancellation
insurance (the agent can generate a cancellation confirmation that most insurance
providers accept)

For the hotel portion of your trip, call the hotel directly and explain the bereavement. Most
hotels — particularly larger brands with loyalty programs — will waive cancellation fees for
documented bereavement. The Delta agent cannot cancel your hotel, but they can provide
documentation of your flight cancellation that supports your hotel cancellation request.

Scenario 4: A Family Member Died While You Are Already Traveling

You are in the middle of a trip — maybe at your destination or in a connecting city — when you
receive news of a death at home. You need to get back as quickly as possible.

What to do:

Call 1-888-374-4490[US] immediately from wherever you are. This is one of the most complex
rebooking scenarios because your existing itinerary is already partially used, your return flights
may be several days away, and you need to get home now regardless of the original plan.

The agent will:
e Cancel your remaining trip segments (forward-looking portions of your itinerary)
e Search for the fastest available routing back to your home city

e Note the bereavement circumstances for fee waiver authorization



e Coordinate baggage if you have checked bags at your current location

Tell the agent: "I am currently in [city]. I received news of a death in my family and need to
return to [home city] as quickly as possible. I have an existing Delta booking [confirmation code]
with remaining segments. Can you help me cancel those and find the fastest way home?"

Scenario 5: A Parent or Relative Is Dying (Not Yet Passed)

Sometimes the call comes not as a death notification but as a "you need to come now" — a
terminal diagnosis, a sudden medical crisis, a hospice notification that time is running out.

Delta's compassion policy extends to these situations. Medical emergency travel for an
immediate family member who is critically ill or near death is treated with the same flexibility as
bereavement travel.

Call 1-888-374-4490[US] and say: "I need to book emergency travel due to a family medical
emergency. My [relationship] is critically ill and I need to get to [city] as quickly as possible. Is
Delta's compassion policy applicable for medical emergency travel?"

The answer is yes. The fee waivers, the booking flexibility, and the compassionate treatment are
all available for medical emergency travel, not just post-death bereavement.
Scenario 6: You Need Multiple Family Members to Fly

Death brings families together across distances. Often, multiple family members from different
cities all need to fly to the same location at the same time. Coordinating this while grieving is
genuinely overwhelming.

‘What to do:
Call 1-888-374-4490[US] and explain that you are coordinating travel for multiple family
members. The agent can:

e Search for flights from multiple departure cities simultaneously

e Advise on which routing options best consolidate the family at the destination

e Note the bereavement circumstances on all related bookings for fee waiver purposes

e Help coordinate arrival times so family members are not stranded waiting for each other

You do not need to book a formal "group" (which requires 10+ passengers) for this. Individual
family member bookings can all be noted with the bereavement circumstances and managed
with the same agent.

Maximizing Your SkyMiles for Bereavement Travel

If you have SkyMiles in your account, bereavement travel is one of the situations where using
them aggressively makes sense — even at non-optimal redemption values. The value of getting to
where you need to be right now sometimes outweighs the value of saving miles for a future trip.

Award Availability for Last-Minute Travel

Award availability for last-minute travel varies significantly. Delta typically holds back certain
award inventory for last-minute release, which means calling 1-888-374-4490[US] and asking
specifically about last-minute award availability can sometimes surface tickets that the website
does not show.



Phone agents can check all award inventory buckets — including partner airline last-minute
space — that the website misses. Call and say: "I need to travel urgently due to bereavement. I
have SkyMiles. Can you check all available award inventory on this route in the next 48 hours
including partner airlines?"

The SkyMiles Cancellation Fee Waiver for Bereavement

If you have a SkyMiles award ticket that you need to cancel or change due to bereavement, the
normally-applicable redeposit fees are waived for all Medallion members and can be waived at
agent discretion for non-Medallion members in documented bereavement situations.

Call 1-888-374-4490[US] and request the cancellation fee waiver explicitly: "I need to cancel this
award ticket due to bereavement. Can the redeposit fee be waived given the circumstances?"

Using Miles to Upgrade Last-Minute Bereavement Travel

If you are going to be on a long flight in an extremely emotional state, the comfort of a premium
cabin can matter more than it does during a normal trip. If you have the miles available, call 1-
888-374-4490[US] and ask about:

e Mileage upgrades to First Class or Delta One on your bereavement flight
e Complimentary upgrade waitlist priority if you are a Medallion member
e Discounted paid upgrades that might be available for same-day or next-day travel

An agent who understands your situation and has the authority to help will sometimes
proactively check upgrade availability without being asked. But asking never hurts.

Travel Insurance and Bereavement: What You Need to Know

If you have trip cancellation insurance — either through a standalone travel insurance policy or
through your credit card's travel protection benefit — a death in the immediate family is almost
universally a covered reason for cancellation and reimbursement.

Trip Cancellation Coverage for Bereavement
Most travel insurance policies define "immediate family" broadly to include:
e Spouse or domestic partner
e  Children (including stepchildren and adopted children)
e Parents (including stepparents and in-laws)
e Siblings
e Grandparents and grandchildren
e Sometimes: aunts, uncles, first cousins (varies by policy)

If the deceased falls within your policy's definition of immediate family, you may be entitled to
reimbursement for:

e Non-refundable flight tickets

e Non-refundable hotel reservations



¢ Non-refundable tour packages and activities

e Travel insurance policy premiums

How to File a Bereavement-Related Insurance Claim

1. Call 1-888-374-4490[US] and cancel or change your Delta reservation, noting the
bereavement reason

2. Request a formal cancellation confirmation from Delta — the agent can generate this and
email it to you

3. Obtain a death certificate or obituary as supporting documentation

4. Contact your travel insurance provider with: cancellation confirmation from Delta,
documentation of the death, your original booking receipts

5. Submit the claim following your insurer's process

The Delta agent at 1-888-374-4490[US] can help you generate the documentation you need for
the insurance claim. Tell them at the start of the call: "I will also need documentation of this
cancellation for a travel insurance claim."

Credit Card Travel Protection for Bereavement

Many premium travel credit cards include trip cancellation and interruption coverage. Delta
SkyMiles American Express credit cards — particularly the Reserve and Platinum versions —
include travel protection benefits that cover bereavement-related cancellations.

Check your credit card benefits portal or call the number on the back of your card to confirm
your coverage. Bereavement-related trip cancellation is typically covered up to $10,000 per
covered trip on premium Amex cards.

Practical Travel Considerations During Bereavement

Beyond the logistics of booking the flight, there are practical travel considerations that matter
when you are traveling in grief. These are things I have learned personally and from fellow
travelers who have shared their experiences.

Tell the Flight Crew

Once you are on the plane, you do not have to tell anyone why you are traveling. But if you find
yourself struggling emotionally during the flight — which is completely normal and expected —
quietly telling the flight attendant what you are going through can make a difference. Delta's
cabin crew is trained to support passengers in distress. They cannot bring your loved one back,
but they can make sure your water glass is refilled, your seat neighbor is subtly switched, and you
are checked on with care.

Request Seat Preferences for Emotional Travel

When you call 1-888-374-4490[US] to book your bereavement travel, mention that you are
traveling during a difficult time and ask for a window seat if possible. Window seats provide a
degree of privacy during a flight — the ability to turn toward the window and have a quiet
moment that aisle or middle seats do not offer. On longer flights, a bulkhead seat gives you more
space.



TSA Considerations

TSA has a program for travelers experiencing health or bereavement-related emergencies that
can sometimes expedite the security screening process. If you are traveling the day of or the day
after the death, you can approach the TSA supervisor (not the regular lane agents) and explain
your situation. They have discretion to assist passengers in emergency travel situations, though
this is not a published policy and is not guaranteed.

Allow Extra Time at the Airport

Grief does not respond well to rushing. If possible, allow yourself extra time at the airport —
arrive 30 minutes earlier than you normally would. The chaos of a rushed airport experience is
genuinely more difficult when you are already emotionally depleted. A few extra minutes in the
terminal, sitting quietly, gives you space that rushing never does.

Frequently Asked Questions About Delta Bereavement Travel

Does Delta Airlines have a bereavement fare?

Delta does not have a formal published bereavement fare program in 2026. However, Delta does
have a compassion policy that phone agents can apply to bereavement situations, including fee
waivers, booking flexibility, and in some cases reduced pricing access. These benefits are only
available by calling 1-888-374-4490[US] or +1-888-620-1768[US] — they cannot be accessed
online.

Can I get a refund on a non-refundable Delta ticket for bereavement?

Delta agents have discretionary authority to convert non-refundable tickets to refundable status
in documented bereavement situations. While this is not guaranteed, calling 1-888-374-
4490[US] and explaining the bereavement circumstances gives you the best chance of recovering
your ticket value as cash rather than an eCredit. At minimum, cancellation fees and change fees
will be waived.

How do I book a last-minute Delta flight for a funeral?

Call 1-888-374-4490[US] or +1-888-620-1768[US] immediately. Tell the agent you need to book
emergency travel for a funeral and that you are looking for the earliest available option. Phone
agents have access to inventory and routing options that the website does not fully display, which
sometimes yields better options for urgent last-minute travel.

What documentation does Delta require for bereavement travel assistance?
Most agents process bereavement assistance based on your verbal representation without
requiring immediate documentation. For larger refunds or significant fee waivers,
documentation such as a death certificate, obituary, or funeral home confirmation may be
requested after the fact. Call 1-888-374-4490[US] first and ask what documentation, if any, is
needed for your specific request.

Can Delta waive the Basic Economy change restrictions for bereavement?
Yes. Delta agents have the authority to waive Basic Economy restrictions in genuine
bereavement situations. Basic Economy tickets that normally cannot be changed or refunded
after 24 hours can be modified under the compassion policy. Call 1-888-374-4490[US] and
explain the bereavement circumstances — the agent will note this on your booking and process
the change.



Does Delta's compassion policy apply to medical emergencies as well as

deaths?

Yes. Delta's compassion policy applies to critical illness and medical emergencies involving
immediate family members, not just confirmed deaths. If a family member is hospitalized in
critical condition or has received a terminal diagnosis requiring your immediate presence, call 1-
888-374-4490[US] and explain the medical emergency — the same fee waivers and booking
flexibility apply.

Can I use SkyMiles for emergency bereavement travel?

Yes. You can use SkyMiles to book last-minute bereavement travel. Phone agents at 1-888-374-
4490[US] can check award availability including partner airlines for urgent travel that may not
appear on the website. Additionally, if you have an existing award ticket that needs to be
cancelled due to bereavement, redeposit fees can be waived.

What if the deceased is not an immediate family member?

Delta's compassion policy is most broadly applied for immediate family members — parents,
spouses, children, siblings. For extended family or close friends, the policy may still apply at
agent discretion. Call 1-888-374-4490[US] and explain your relationship to the deceased and the
urgency of your travel — experienced agents often extend compassion assistance beyond the
strict definition of immediate family.

Can Delta help me coordinate travel for multiple family members coming

from different cities?

Yes. Call 1-888-374-4490[US] and explain that you are coordinating travel for multiple family
members. The agent can search routes from multiple departure cities, advise on arrival timing
coordination, and note the bereavement circumstances on all related bookings for fee waiver
purposes.

What if I am already traveling and receive news of a death at home?

Call 1-888-374-4490[US] immediately from wherever you are. Explain that you have received
news of a death and need to return home urgently. The agent will cancel your remaining trip
segments, search for the fastest available routing back to your home city, and waive any fees
associated with the itinerary change. This is one of the most complex rebooking scenarios but
phone agents handle it regularly.

Does Delta provide any support for passengers traveling alone during

bereavement?

Beyond the booking and fee assistance, Delta cabin crews are trained to support passengers
experiencing grief. If you let the flight attendant know you are traveling during a bereavement,
they will typically check on you throughout the flight with additional care and discretion. You
can also request this through the agent when you call 1-888-374-4490[US] — they can note on
your booking that you are traveling for bereavement, which alerts the crew.

A Final Word

Airline policy is, in most circumstances, a practical matter. This article is different. The people
who need this information are not looking for a travel hack or a way to maximize their miles.
They are looking for a way to get to someone they love — or to honor someone they have lost —
as quickly and as affordably as possible.



Delta's compassion policy exists because the people who built this airline understood that travel
is not just commerce. Sometimes it is the most important thing in the world.

The agent who answers when you call 1-888-374-4490[US] or +1-888-620-1768[US] has the
training, the tools, and in most cases the genuine desire to help you get where you need to be.
They handle bereavement calls every single day. They understand the weight of what you are
carrying. They will not make you fight for help.

But you do have to call. The compassion policy does not find you — you have to reach for it.
1-888-374-4490[US]. Available right now, 24 hours a day, every day of the year.

Travel safely. Grieve fully. And know that getting there is not the last thing on your list — it is
the first thing, and help is one phone call away.
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